OPSGuest Account (8-hour access)
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Important information about the OPSGuest 8-hour account

It is recommended that counsel use the 6-month account application process to facilitate
their court matters. However, the OPSGuest Wi-Fi service can also be used via a
sponsored 8-hour account on the occasion that the 6-month account credentials are not
available prior to your court date.

The service is primarily in place to support contractors working in government buildings
who may require the Wi-Fi service while on site. These individuals would be sponsored
by the party who contracted their services/has oversight for the work being performed.

Applying for OPSGuest 8-hour account access

Find the OPSGuest Wi-Fi signal on your device and click it to connect. After clicking the
OPSGuest Wi-Fi signal, you will be prompted to send a sponsorship request to an
‘@ontario.ca” email address.

In some cases, court staff may be able to provide sponsorship of these requests if the
request is made well in advance of court (approximately one hour). Once the sponsor
has approved the request, an email will be sent to the requestor with log-in credentials.
This sponsored account can be used for a period of 8 hours only. The requestor would
need to re-apply each successive day.
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